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Background

e Credit Suisse Is active in over 50 countries and
employs more than 47,000 people from
approximately 100 different nations

e The Credit Suisse Global Travel Department is
located in London, New York, Singapore and Zurich

 Mandated Travel Policy with a high level of
compliance

* Implementation “more stringent” travel policies in the
last 12 months
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Travel Policy

* “One Bank” Global Travel Policy

e Online environment — more than 60% of transactions
are made online

 End-to-end from pre-trip approval to reimbursement
e Security Reporting



\ghehumanfactor
WRE; itmconference2009
(]

Travel Policy

« Demand Management

 Expense Management and Bank Efficiency
Management

e Client vs Non-Client
e Pre-trip approval
e Out-of-Policy Approval
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Shaping Travel Policy to encourage
compliance

« “Lowest Logical Hotel”
— Communication
— No “user chooser”
— Hotel Categorisation
— Geographical Zones
— Traveller Feedback (monthly surveys)
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compliance

« Economy policy for flights of 5 hours or less
— Communication
— Exception list (Corporate Security)
— Self-pay upgrade
— Partial reimbursement if booked outside the Designated
Travel Agency
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T b ¢ Conmventions of a number of the States baving, at the time of their adopting the C: tut i t d a desire, in order to
trevent miscomstruction or abuse of its powers, that further declaratory and restrictive clauses should be added: And as extending the ground of public confidence in
the Government, will best insure the beneficent ends of its institution:

Resolved, by the SENATE and HOUSE of REPRESENTATIVES of the UNITED STATES of AMERICA in Congress assembled,
twe thirds of both Houses ing. That the following Articles be proposed to the Legislatures of the several States, as A I to the C ftution of the United
States; all, or any of which articles, when ratified by three fourths of the said Legislatures, to be valid to all intents and purposes, as part of the said Constitution, viz.

Articles inaddition to, and Amendment of the Constitulion of the Uniled §lales of America, proposed by Congress, and ratified
by the Legislatures of the several States, pursuant to the fifth Article of the Origimal Consiitution.

Article the firs: ..... After the first enumeration required by the first Article of the Constitution, there shall be one Representative for every thirty thousand, until the
number shall amount to one hundred, after which, the proportion shall be so regulated by Congress, that there shall be not less than one bundred
Representatives, nor less than one Represeniative for every forty thousand persoms, until the mumber of Representatives shall amount to two
bundred, after which, the proportion shall be so regulated by Congress, that ibere shall not be less than two bundred Representatives, nor more
tham ome Representative for every [ifty thousand persons, [Not Ratified]

Article the second .... No law, varying the tion for the services of the Semators and Represemtatives, shall take effect, until an election of Representatives
shall bave intervened. [Not Ratified)

Article the third ....... Congress shall make no law pecting an blish t of religiom, or probibiting the free exercise th f: or abridging the freedom of speech,
or of the press; or the right of the people peaceably to assemble, and fo petition the G at for a red of g

Article the fourth
Article the fifth .

A well regulated Militia, being necessary to the security of a free State, the right of the people to heep and bear Arms, shall not be infringed.

No Soldier shall, in time of peace. be quartered in any bouse, withoul the consent of the ouner, nor in time of war, but im @ manner 1o be pre-
scribed bv law.
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Or In simple terms
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