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What is Second Life?

• Second Life is a free 3D virtual world where 
users can meet, communicate and create

• Communication : text, voice (3D), IM, video, 
audio, web, email, RSS, PowerPoint, w/board, 
handouts, transcripts, translators, groups 

• Business uses : meetings, training, R&D,  
demonstrations, recruitment, showcase, 
prototyping, trade shows, customer service…



Meetings in SL

Management team meeting

Product presentation



Meetings in SL

200 seat amphitheatre



Meetings in SL

UMG: 120 delegates from 50 countries attended prese ntations



Book Reading



Book Reading

Watch recording of event on YouTube



Book Reading



Art Gallery Launch



Art Gallery Launch

3 way link-up:  SL, St Ives gallery, Ronnie Scott’s Jazz Club



Art Gallery Launch

Live jazz pianist from LA entertains the audience



Education

Typical school class held in SL

BP managers graduating



London Chamber

Members lounge for informal meetings

Virtual committee meetings



BCD Travel



ITM

ITM virtual seminar- Sept 09



Virtual Tourist

Interactive SL map in ITM office



Virtual Tourist



Virtual Tourist



Virtual Tourist



Virtual Tourist



Advantages

• Reduce costs and emissions
• Easy access and low cost
• More people can get involved
• Large pool of designers/builders/staff
• Tools and venues for communication
• Immersion - 'Being there'



Challenges

• Negative PR
• Learning curve
• Distractions 
• Limitations
• Security
• Technical



Alternative Worlds

Business Ready

• Active Worlds

• OLIVE

• Protosphere

• Qwaq Forums

• Web Alive

On the radar

• Multiverse

• OpenSim

• Wonderland

Upcoming

• 3DXplorer

• Vastpark

Source: Clever Zebra 2009



Trends

• Open Source software
• Secure Corporate Virtual Worlds
• Significant audience capacities
• Asset transfer between Worlds
• More realism
• Personal avatar travelling across Worlds
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Reduce Costs and Emissions

• Gartner, February 2009 - Virtual Conferencing to Cut 
2.1M Airline Seats by 2012

• Clever Zebra, 2009 – RIMS insurance estimate they 
saved 180 tons CO2 vs 1 ton virtual event

• Virtual Worlds News, Feb 2009 – IBM Second Life 
Meetings - investment of roughly $80,000, estimated 
savings over $250,000 in travel and venue costs and 
more than $150,000 in additional productivity gains

Return



Image supplied by NearTM Return



Return
D.Mail 5 March 2009: The virtual reality helmet stimulates all five body senses


