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Conference Programme

07:00 09:00 Breakfast own hotels

09:00 10:.00 AGM/ITM Showcase Crowne Plaza

10:00 11:00 Streamed session 3 Crowne Plaza

11:00 11:30 Coffee Break Crowne Plaza

11:30 13:00 Buyers-only & suppliers-only sessions Crowne Plaza
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COMING UP NEXT — Session 3

Corporate

Meetings & Events

Sourcing

The Future
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7/ Hotelscene

PANEL
Travel & Finance

PANEL
Holistic Travel

BRAINS TRUST
Distribution — the Broken
Model

PANEL
Career Progression

Redwood A

Rooms 9/10

Rooms 15/16

Upper foyer




COMING UP NEXT — Session 4

Corporate Meetings & Events Sourcing The Future
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ROUND TABLE BRAINS TRUST ROUND TABLE SOAPBOX Conference
Stakeholder Sourcing Fixing the RFP Soapbox
Communication Process
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CAPITA

@ airberlincom
BUSINESS TRAVEL Your Airline.

TravelRes

online hotel reservations
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COMING UP NEXT — Session 3

One to one sessions
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Take away lunch - sponsored by






HOSTED BY

(Lord) Bob Papworth












Team A

Emma Harris, Eurostar
Will Hasler, PwC
Russell Green, Intercontinental Hotels



Team B

Paul Tilstone, ITM
Rob Tuckwell, Barclaycard Business
John Morgan, EoS Airlines



ROUND 1









ROUND 2



























ROUND 3









ROUND 4



“The baggage system IS now...




“TMCs failing to use.. |




“The traditional front desk Is
replaced with separate welcome
podiums to create more...

...when guests check In.”



“‘Date set for.... _

....of Ebbsfleet”



“Unaira's market-leading technology
provides the airlines’ clients access to a vast
array of local service providers for...

B - ..\which will be a tremendous

benefit to airlines and airline passengers
alike.”



“Brits are hot for...

B .in the tub”.



ROUND 5



Falale



Falale



Final Scores

TEAM A TEAM B
17 Points 11 Points
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COMING UP NEXT — Session 3

Pre-dinner drinks
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COMING UP NEXT — Session 3

Gala Dinner
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