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What are Buyers saying?

80%

76%

55%
The State of Sustainability in the Global Business Travel Sector
Global Business Travel Association 

Have a sustainability program and or 
a sustainability team

Incorporate or are planning to 
incorporate sustainable practices in 
their travel policy

Measure the environmental impact 
of their business travel



Introducing the 
Sustainable 
Hospitality Alliance



50,000
hotels

40%
of the global 

industry by rooms

CEOs
and C-Suite 
members

Using the collective power of the industry to 
deliver impact locally and on a global scale



Aligned with the UN Sustainable Development Goals (SDGs), 
we commit to drive continued action on:

Uniting behind the priority areas of action

People Planet

Climate action Water 
stewardship

Responsible 
resourcing

Human rights Youth 
employment

Diversity, equity 
and inclusion



The Pathway to 
Net Positive Hospitality

People
Respecting and
enriching the lives 
of all our people

Place
Working in harmony 
with our communities 
and habitats

Planet
Replenishing resources 
and restoring biodiversity 
for a thriving natural world

Prosperity
Ensuring economic 
successes and 
opportunities benefit all



Why does sustainability matter for hotels?

Climate change 
already impacting 

businesses

Growing 
public 

awareness 

Rising 
sustainability 
regulations



Hilton’s ESG Strategic Framework



Hilton Smart Reporting

Sales Report
Meeting Impact 

Calculator Report
Transient Room Night 

Emissions



Hotel Carbon and Water Measurement 
Initiatives (HCMI & HWMI)
Why request HCMI and HWMI data from hotels?

Globally 
comparable 
metrics

Free and 
accessible to 
all hotels

Used by 30,000+ 
hotels globally 

Created by the 
industry, for the 
industry

Based on expert 
reporting guidance

Find out more:
• http://sustainablehospitalityalliance.org/resource/
hotel-carbon-measurement-initiative

• http://sustainablehospitalityalliance.org/resource/
hotel-water-measurement-initiative

Measuring the environmental 
footprint of hotel stays, 
meetings and events

HCMI is supported by:

http://sustainablehospitalityalliance.org/resource/hotel-carbon-measurement-initiative
http://sustainablehospitalityalliance.org/resource/hotel-carbon-measurement-initiative
http://sustainablehospitalityalliance.org/resource/hotel-water-measurement-initiative
http://sustainablehospitalityalliance.org/resource/hotel-water-measurement-initiative


Recommended steps to take

Determining the sustainability of hotels in your supply chain
Guidance for organisations looking to assess the sustainability of hotels in their supply chain including 
questions that help determine sustainability and quality responses

Access for free on our website

Example questions for hotels

Example questions for corporate 
account managers
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