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• Why paying the Living Wage is good for 
workers, business and society

• Living Wage, Living Hours & Living 
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History of the 
Living Wage movement

Where did it all begin? 

TELCO Assembly, Bethnal 
Green, November 2001



Title
Name

Position
Living Wage Foundation

Our movement has…

• Put £3bn back into the 
pockets of low paid workers.

• Lifted over 460,000 workers 
onto the real Living Wage

• Has close to 15,000 
accredited Living Wage 
Employers including over 
50% of the FTSE 100.



The problem of low pay
• 1 in 8 UK employees earn below the real Living Wage

• Low pay is a gender issue. Nearly 1 in 5 women in work earn 
below the real Living Wage

• Low pay is a race issue. 16% of white workers earn below the 
Living Wage, compared with 19% of workers from a 
racialised community. 

• 2 in 3 children in poverty have a parent in work

• Inflation is increasing so the squeeze on low-income families 
is intensifying



Low pay and racialised communities 

• Nearly all racialised groups are at a higher risk of earning 
below the real Living Wage

• Nearly half (45%) of racialised workers are given less than 
1 weeks' notice of their shifts compared to 28% of white 
workers

• In almost all minority ethnic groups, women earn a lower 
hourly rate than men

• Minority ethnic women are twice as likely to be on Zero 
Hours contracts as white men.









INSERT VIDEO



The Living Wage is good for business



KPMG & ISS Case Study

Better quality 
service

Fewer 
helpdesk 

complaints

Reduction in 
staff turnover

Better performing 
staff & reduced 

overheads

Lower 
absenteeism

Increased staff 
productivity & 

motivation

Employee loyalty to 
customer & supplier

Improved 
relationships with 

third party 
contractors

Less time spent 
on micro-

management



HOW DOES ACCREDITATION FIT INTO ESG 
STRATEGIES

Putting employees at the core of “Social” 
strategies

The Local Community & Economy Social Mobility 

Employee Benefits & Wellbeing



 What is Living Wage Employer accreditation?

 Mark of a responsible employer

 Accredited Living Wage employers commit to:

ü pay all directly employed staff the Living Wage
ü having a plan in place to roll the Living Wage out 

across third party contracts as they come up for 
renewal, usually over 2-3 years.

ü The Living Wage applies to people who deliver 
services on the premises e.g. catering, cleaning, security



Title
Name

Position
Living Wage Foundation

Recognised Service Providers
For businesses who provide services to 

clients such as Cleaning, Hospitality, 
Security, Recruitment or Transport on a 

contract by contract basis. 
These businesses champion the real Living 

Wage by always submitting a real Living 
Wage costed bid for tenders.



Title
Name

Position
Living Wage Foundation

Our other accreditations

Living Hours accreditation
For organisations to demonstrate 

their commitment to providing 
secure working hours and shifts,
alongside the real Living Wage.

Living Pension accreditation
For organisations to demonstrate 

their commitment to providing 
stability and security for workers 

now and in the future. 



Decent notice period for shifts: of at least 4 weeks

A contract that accurately reflects 
the hours you regularly work

A guaranteed minimum of 16 hours a week
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