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Sent to all ITM Board Director & Associate 
Travel Buyers, response rate = 46%
Tracked time spent last 4-5 weeks
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TMC Management
Program Strategy & Governance
Payment/Tax/Finance
Traveller Experience
Industry Association/Support Activities
People Management
Meetings & Events
Comms
Other internal projects
Expense
Sustainability
Policy
Reporting & Analytics
Stakeholder Management
Technology
Mobility
Duty of Care
Industry Education
Admin
Recruit/People/HR
Travelling
P&V
Insurance


