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Meeting 
our 
customers’ 
expectations

EMPOWER

Captain kate west 
mbe

Give (someone) the authority or power to do something.make (someone) stronger and more confident, especially in controlling 
their life
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Becoming a pilot
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Promotion 
Opportunities

30 bases
8 countries

338 Aircraft
A319/320/321

1000 routes
36 countries
155 airports

Life as an airline pilot
83m passengers

per year
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Training 
Captain

 

First 
Officer 

Senior 
First 

Officer 

Captain 

SELF-EMPOWERMENT

MANY MORE OPPORTUNITIES 
TO DEVELOP: 

• Training ROLES
• Management roles



EMPOWERING OTHERS
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THANK YOU


