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Notice of confidentiality

This presentation is furnished to you solely in your capacity as a customer of Visa Inc. and/or a participant in the Visa payments 
system. By accepting this presentation, you acknowledge that the information contained herein (the “Information”) is confidential 
and subject to the confidentiality restrictions contained in Visa’s operating regulations and/or other confidentiality agreements, 
which limit your use of the Information. You agree to keep the Information confidential and not to use the Information for any 
purpose other than in your capacity as a customer of Visa Inc. or as a participant in the Visa payments system. The Information 
may only be disseminated within your organization on a need-to-know basis to enable your participation in the Visa payments 
system. Please be advised that the Information may constitute material non public information under U.S. federal securities laws 
and that purchasing or selling securities of Visa Inc. while being aware of material non public information would constitute a 
violation of applicable U.S. federal securities laws.
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But first,
a quick poll…
Please head to
 slido.com on
  your phones…



Is anyone here responsible for their 
card programme?

ⓘ Start presenting to display the poll results on this slide.



If not, how many of you work closely with your company’s 
finance team to ensure your card programme meets your 
travel program needs?

ⓘ Start presenting to display the poll results on this slide.



Question
for you…

For those who said no…

How many of you work closely with your finance 
team to ensure your card programme meets your 
travel payment needs?
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There is rarely a booking where a payment doesn’t occur, 
particularly within a corporate travel programme, yet the 
responsibility for business travel payment strategy could 
sit anywhere…

Efficient, secure payments 
are key
to enabling growth

Finance Travel Procurement

But the benefits of a great payment
solution reach every area of the business.
It can be the difference between good and great in today’s 
rapidly evolving business travel landscape.
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Today, many business
travel payment processes are fragmented 
and inefficient

With many using multiple payment methods to pay for travel

Cash Personal 
cards

Shared
commercial

cards

This can
result in…

Limited oversight and control 
over spend

Inefficient expenses 
processes
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your phones…



What percentage of people in Europe are paying for 
business travel with a personal card?

ⓘ Start presenting to display the poll results on this slide.



Question
for you…

How many of you have used a personal card 
for business travel? 

What was your experience like?
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Lower costs

Visibility and control

Automated processes

Market changes have accelerated 
a need for increased efficiency

Business 
management

Easy way to pay

Ability to use everywhere they 
travel

Low or minimal
expense admin

Payment and 
admin needs

Emissions reporting

Carbon footprint calculation

Visibility and data
over each

Sustainability 
requirements
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Corporate card
A business payment card for
the regular traveller with ad-hoc
and on-the-go expense needs.

Main benefits
Convenient
Globally accepted
Easy to use

• There are several digital solutions available for players in the market

Payment solutions have
gone beyond plastic cards

TMC = Travel Management Company

Lodge card
A centralised payment solution used
by an organisation’s TMC to pay for the business 
travel they book for their client.

Main benefits
Reduce the number of
employees needing a card

Have lower limits set on cards

Virtual card
A digital payment solution for travellers 
wherever they are and whatever their 
spend needs.

Main benefits
Fast issuance 
Seamless user experience
Enhanced control 
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Quiz
time!



What percentage of all card 
transactions in Europe are contactless?

ⓘ Start presenting to display the poll results on this slide.



What percentage of face-to-face card 
payment volumes come from mobile 
wallets?

ⓘ Start presenting to display the poll results on this slide.
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https://visa-business-solutions.foleon.com/vbs/knowledge-hub/as-b2b-payments-go-digital-virtual-cards-are-virtually-unmatched/ (4) Cisco Annual Internet Report (2018-2023)
White Paper, 2023.  https://www.cisco.com/c/en/us/solutions/collateral/executive-perspectives/annual-internet-report/white-paper-c11-741490.htm 

There is significantly increased demand for contactless, mobile and 
virtual payments

85%
of all card transactions 
are contactless1

26%
of F2F card payment 
volumes are done using 
mobile wallets2 

$7trn
forecast growth in virtual 
card payments value by 
2025 globally3 
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4x
connected devices

in Europe than population4 
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There’s a lot to consider when creating a business travel payments programme 

With these new digital options…

Corporate cards Lodge cards Virtual cards 

Type of traveller Regular travellers All types of travellers
• Infrequent travellers

• Temporary / new / non-employees

Booking channel TMC, OBT, F2F TMC, OBT TMC / OBT, F2F

Use case
• Pre-booked air, rail, hotel 

• On the road

• Ad-hoc payments

• Pre-booked air and rail

• TMC fees

• Pre-booked air, rail, hotel 

• On the road

• Ad-hoc payments

Considerations

• Speed and ease of issuance

• Contactless and mobile 
wallet capabilities 

• Integrates with existing
accounting  / EPR systems

• Data feed from TMCs

• Quality of data

• Automatic upload of data to 
accounting and ERP systems

• Automatic matching of TMC
data  to transaction data

• Integration with OBT/TMC

• Enablement with
Apple or Google Pay 

• Intuitive, seamless user experience 

• Integrates with existing
accounting  / EPR systems
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Several key benefits are driven by a great 
travel payments solution

Improved expense 
management

Savings / discounts

Control and 
compliance

Preferred supplier
payments

Increased visibility 
and reporting

High adoption rates

Streamlined
governance

Strong fraud
protection



Question
for you…

How many of you have a corporate travel 
payment programme that works seamlessly 
for all bookings, unplanned or on-the-road 
expenses?
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What does this all
mean for travel managers?

Payment provider
decisions are often made 
by other departments…
So it can be challenging
for travel managers to have 
their say on what payment 
solution should be used. 

1
2
3

Getting close to those that
manage the payment process

Checking with your card provider, OBT, 
and TMC what’s supported for your set 
up

Leveraging the 
industry knowledge

Make sure you get the right 
solution for your business travel 
needs by…
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Thank
you
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Visit our website
to find out more
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Regulatory considerations
What is SCA?

TMC = Travel Management Company

Cardholders will sometimes be required to authenticate
themselves via the use of EMV®3DS technology
before completing checkout 

SCA must be performed on all in scope travel
related transactions at the time of booking 

The Secure Corporate Payment (SCP) exemption will be applicable
for many transactions related to business travel bookings, but not all

As a result, TMCs, OBTs and travel suppliers taking business
travel bookings should be preparing to support this

Strong Customer 
Authentication (SCA)
Is part of PSD2 regulation
and is designed to make 
payments more secure.

Biometrics
****21

OTP
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What this means for 
businesses like you

1

2
3

Check with your finance team or bank to make 
sure they are aware of SCA and potential impacts 
to your travellers

Put a plan in place
to support 3DS

Talk to TMCs/GDS/OBTs about
their plans to support SCA
and the SCP exemption


